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Current Winter Weather 
Electricity Supply Costs
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 Gas and electric usage up significantly
 Heat pumps
 Inefficient furnaces and boilers

 Retail prices
 Major Electric utilities – Residential SOS Prices are fixed through 

May 31, 2014; June 1 - September 30, 2014

 Electricity suppliers 
 Fixed contracts 
 Variable contracts – expect those prices to be high for 1/14 through 

3/14 
 Fewer posted offers; prices higher for March 2014

BGE Pepco DPL PE SMECO Choptank

10/1/13-
5/31/14

.09623 
per kwh

.0930
per kwh

.0906
per kwh

.05825 
per kwh

.0998 
per kwh
(J-May)

.07969
per kwh 
Annual



Current Winter Weather 
Gas Supply Costs
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 Gas utilities 
 Prices change monthly
 Prices up several cents per therm this winter
 Washington Gas had a big jump for March

 Gas suppliers
 Fixed and variable contracts
 Expect increases in variable prices for 1/14 through 3/14
 March 2014 Offers – Many not posted on websites; higher offers

BGE Col. Gas WGL

Dec 2013 59.6 52.1 52.9

Jan 2014 53.9 58.4 61.0

Feb 2014 64.3 58.4 66.3

Mar 2014 50.7 60.7 94.7



Residential Customers
Utility Billing Options
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 Major high bill options for customers
 Utility programs

 Payment plans 
 Budget billing
 NOTE:  Utility Budget billing option does not apply to energy 

supplier portion of the bill
 Due Date Extension

 Energy Assistance Programs
 EUSP
 MEAP
 Release of supplemental funds



Bill Assistance Information for Customers
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OHEP and Other Energy Assistance
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FY 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

Ave. 
EUSP 
Ben.

$270 $287 $395 $393 $329 $366 $422 $450 $553 $611 $445 $334 $325
As of 
Nov 
‘13



COMAR – Utility Billing Options
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COMAR – Alternate Payment Plans
Low-Income Customers
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COMAR – Service Termination Restrictions
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DHCD Low-Income Energy Efficiency Programs
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OPC Recommendations
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 Direct the utilities to provide updated arrearage and bill data for 
February and March 2014

 Obtain clarification from utilities:
 whether the arrearage and bill data includes electricity supply costs for energy 

suppliers
 whether the billing options offered to residential customers will be proactively 

offered to all customers with a “higher-than-normal” bill inquiry or complaint
 Direct all utilities to provide a retroactive budget billing option and 

payment plan option
 BGE (budget billing) and WGL (payment plan) limit past due amount to $500
 Explore whether this limit is reasonable, based on billing and arrearage data 

(including supplier costs if previously excluded)
 Consider options for the supplier portion of utility bill, and whether 

budget billing option should be extended to supplier costs



OPC Recommendations
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 Direct Technical Staff, with the Office of External Relations (OER) to 
conduct an analysis of high bill complaints (gas and electric) involving 
supplier charges, including a review of contract terms and conditions for 
variable prices, and report to the Commission

 Establish a proceeding to consider whether the Commission’s current 
regulations regarding supplier variable price contract terms and disclosures 
should be modified 

 Consider an additional hold on terminations for existing EUSP/MEAP 
customers pending resolution or receipt of supplemental OHEP assistance

 Supplemental $20 million energy assistance funds:  Convene a stakeholder 
group with DHR/OHEP, OPC, Staff, utilities and Fuel Fund to clarify 
protocols and rules for use of the funds

 Consider whether the winter restriction rules, as reflected in COMAR 
regulations, should be extended beyond March 31 date to accommodate 
these exigent circumstances.

 Long-term: Affordable Energy Proposal (PC 27)


